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MESSAGE FROM THE EMERGENCY MANAGEMENT 
COORDINATOR  

 
 

September 24th, 2016  

 

Welcome to the 7th Annual Citizen Preparedness Workshop hosted by the San 

Antonio Office of Emergency Management (SAOEM). 

This year marks the 15th anniversary of 9/11, a tragedy that took many lives and 

continues to have lasting effects on our Nation as a whole. Because we now 

live in a world in which our safety is threatened regularly by both domestic and 

international terrorism, remaining vigilant and reporting suspicious activity is 

especially vital to the welfare of our citizens.  

The City of San Antonio is an official partner of the U.S. Department of 

Homeland Security’s national safety campaign – “If You See Something, Say 

Something™” – and we want to remind our citizens that public safety and 

emergency preparedness are responsibilities that we all share as a community.  

9/11 also serves as a reminder of our strength and of our ability to overcome 

tragedy. Emergency preparedness is about being ready for disaster, but it is 

also about resiliency and recovery. Our partner organizations that are present 

today are an essential part of the framework for a vibrant and resilient 

community. I encourage you to learn all about who they are and what they do to 

contribute to the welfare of your families, neighbors, and friends.   

I want to thank you for attending this very important public safety training. My 

hope is that you will share what you’ve learned here today with your respective 

community groups, helping us with our mission to continually promote a 

culture of preparedness in San Antonio and our surrounding cities.  

Lawrence Trevino, Division Fire Chief 
Emergency Management Coordinator  
City of San Antonio Office of Emergency Management  
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WORKSHOP AGENDA 
 
08:30 - 09:00  Check-In, Breakfast, and Partner Agency Table Exhibits 

09:00 Welcome and Opening Remarks 

 Chief Lawrence Trevino, San Antonio Office of Emergency Management 

 Alan E. Warrick, II, San Antonio City Council, District 2 

Rebecca J. Viagran, San Antonio City Council, District 3 

Kyle Coleman, Bexar County Office of Emergency Management 

    

09:20 Emergency Management Overview, “If You See Something, Say Something™”  

Speaker: James Mendoza, San Antonio Office of Emergency Management 

 

09:50 Weather Preparedness 

Speaker:  Jason Runyen, National Weather Service 

 

10:20 - 10:40  Break 

 

10:40 Lightning Rounds 

 Public Health Preparedness 

 Speaker: Rita Espinoza, San Antonio Metro Health District 

 Community Safety  

 Speaker: Lea Urshan, United Way of San Antonio and Bexar County 

Speaker: Ofc. Vincent Gonzales, SAFFE, San Antonio Police Department 

 Speaker: Dalia Rivas, Crisis Response Team, San Antonio Police Department 

 Citizen Involvement and Volunteers 

 Speaker: Scott Paul, Bexar County Office of Emergency Management 

 Speaker: Dan Franklin, San Antonio Voluntary Organizations Active in Disaster 

 National Night Out 

 Speaker: Linda Tomasini, San Antonio Police Department 

 

11:50 Closing 
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SPEAKER CONTACT INFORMATION 
 

San Antonio Office of Emergency Management (SAOEM) 

The mission of the SAOEM is to coordinate activities of the City departments responsible 
for continued operations during disasters, coordinate agreements for the use of 
resources, communicate with State and Federal agencies, and provide education and 
training to citizens and municipal employees.  
Speaker: Lawrence Treviño, Emergency Management Coordinator 
Email: lawrence.trevino@sanantonio.gov  
Speaker: James Mendoza, Assistant Emergency Management Coordinator 
Email: james.mendoza@sanantonio.gov 
Phone: 210-206-8580 
Website: www.saoemprepare.com 
 

Bexar County Office of Emergency Management 

The Bexar County Office of Emergency Management coordinates the Bexar County 
emergency management program to prepare, prevent, plan, respond and recover from 
all-hazard events. The OEM develops, maintains, and implements the ability to direct, 
control, manage and coordinate emergency operations in cooperation with local, State, 
and Federal governmental and private sector agencies.  
Speaker: Kyle Coleman, Emergency Management Coordinator 
Email: kcoleman@bexar.org  
Phone: 210-206-8760 
Website: http://gov.bexar.org/oem/ 

 
San Antonio City Council 

The San Antonio City Council is comprised of the Mayor, ten City Council members, and 
administrative support staff. The City Council acts as the policy-making and legislative 
body within the City’s government. Operating within the guidelines of the City Charter, the 
City Council appoints: the City Manager, Municipal Court Judges, City Clerk, City Auditor, 
and members of the City’s various boards and commissions. The administrative support staff 
serves as constituent liaison to all Council members.  
Speaker: Alan E. Warrick II, District 2 Councilman 
Speaker: Rebecca J. Viagran, District 3 Councilwoman  
Phone: 210-207-7040 
Website: http://www.sanantonio.gov/council 

 
National Weather Service 

The National Weather Service (NWS) provides weather, hydrologic, and climate forecasts 
and warnings for the United States, its territories, adjacent waters and ocean areas for the 
protection of life and property and the enhancement of the national economy. 
Speaker: Jason Runyen, Senior Forecaster 
Email: jason.runyen@noaa.gov  
Phone: 830-629-0130 
Website: http://www.srh.noaa.gov/ewx/ 
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City of San Antonio Metropolitan Health District 

The San Antonio Metropolitan Health District (SAMHD) is the public health agency 
charged by State law, City code, and County resolution with the responsibility for 
providing public health programs in San Antonio and unincorporated areas of Bexar 
County. The mission of SAMHD is to provide leadership and services for San Antonio and 
Bexar County to prevent illness and injury, promote healthy behaviors, and protect against 
health hazards.   
Speaker: Rita Espinoza, MPH, Chief Epidemiologist 
Email: rita.espinoza@sanantonio.gov  
Phone: 210-207-8730 
Website: http://www.sanantonio.gov/health 

 
United Way of San Antonio and Bexar County 

The mission of the United Way is to increase the organized capacity of people to care for 
one another. The United Way 2-1-1 Help Line is a critical link for over half a million callers 
a year seeking assistance and referrals to health and human services. 
Speaker: Lea Urshan, Information & Referral Specialist/Disaster Response Coordinator 
Email: surshan@unitedwaysatx.org  
Phone: 210-352-7000 
Website: www.unitedwaysatx.org  
 

San Antonio Fear Free Environment (SAFFE) 

The San Antonio Fear Free Environment (SAFFE) Unit is the central core of the San Antonio 
Police Department’s Community Policing activities. Officers are assigned specific areas or 
neighborhoods within the city to work closely with residents, businesses, schools, youth 
programs and other City agencies to resolve community crime problems.  
Speaker: Officer Vincent Gonzales 
Email: vincent.gonzales@sanantonio.gov  
Phone: 210-207-7273 
Website: http://www.sanantonio.gov/sapd/saffe 
 

San Antonio Police Department Crisis Response Team 

The San Antonio Police Department (SAPD) Crisis Response Teams are comprised of police 
officers and civilian caseworkers assigned to each SAPD substation to provide prevention, 
consultation, and direct services to individuals, families, and groups affected by family 
violence. 
Speaker: Dalia Rivas, South Crisis Response Team 
Email: dalia.rivas@sanantonio.gov  
Phone: 210-207-7273 
Website: http://www.sanantonio.gov/sapd/victimsadvocacy 
 

 

 

 

 



2016 Citizen Preparedness Workshop – “If You See Something, Say Something™” PAGE | 8  

 

Community Emergency Response Team – Bexar County 

The Community Emergency Response Team (CERT) program educates people about 
disaster preparedness for hazards that may impact their community. Program participants 
are trained in basic disaster response skills such as fire safety, light search and rescue, team 
organization, and disaster medical operations. 
Speaker: Scott Paul, Regional Citizen Corps Coordinator 
Email: scott.paul@bexar.org  
Phone: 210-206-8535 
Website: www.citizencorps.gov/cert  
 
San Antonio Voluntary Organizations Active in Disaster (SAVOAD) 

During times of major disaster, the SAVOAD, in coordination with the City of San 
Antonio and the Bexar County Offices of Emergency Management, activates the 
Volunteer Operations Center (VOC). The VOC serves as a One-Stop-Shop where 
volunteers come to receive access badges, empowerment, training, and deployment 
assignments during major disasters.  
Speaker: Dan Franklin, President 
Email: dan.franklin@texasbaptists.org  
Phone: 210-206-8535 
Website: www.nvoad.org  
 

National Night Out 

National Night Out (NNO), sponsored by the National Association of Town Watch, is a 
neighborhood crime and drug prevention event that occurs annually and is celebrated in 
every city, town and village in the US. In addition to increasing awareness of crime and drug 
prevention programs, NNO also strengthens neighborhood spirit and community-police 
partnerships. 
Speaker: Linda Tomasini 
Email: linda.tomasini@sanantonio.gov   
Phone: 210-207-8927 
Website: www.sanantonio.gov/SAPD/NationalNightOut  

 
  

http://www.nvoad.org/
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PARTNER AGENCY EXHIBIT INFORMATION  
 
311 – City Call Center 

311 connects citizens with specially-trained customer service representatives 
ready to assist with City service requests - potholes, stray animals, downed street 
signs, trash collection or other City requests. 
Contact: Eduardo Garza-Forquet, Customer Service Supervisor 
Email: eduardo.garza-forquet@sanantonio.gov 
Phone: 210-206-8905 
Website: www.sanantonio.gov/311 
 
 

American Red Cross – Southwest Texas Region 

The American Red Cross prevents and alleviates human suffering in the face of 
emergencies by mobilizing the power of volunteers and the generosity of donors. 
Contact: Tracy Langlois, Disaster Program Manager 
Email: tracy.langlois@redcross.org 
Phone: 210-224-5151 
Website: www.redcross.org/tx/sanantonio  
 
 
Citizen Emergency Response Team – Bexar County 

The Community Emergency Response Team (CERT) program educates people about 
disaster preparedness for hazards that may impact their community. Program 
participants are trained in basic disaster response skills such as fire safety, light 
search and rescue, team organization, and disaster medical operations. 
Contact: Fred Reyna, Volunteer Services Specialist 

Email: fred.reyna@bexar.org 
Phone: 210-335-0300 
Website: gov.bexar.org/oem 
 
 
Development Services Department – City of San Antonio 

The City of San Antonio Code Enforcement function resides within the City's 
Development Services Department and works closely with the development process. 
Code Enforcement is charged with regulating the following: property use, buildings 
and premises maintenance, dangerous structures (including emergency demolitions), 
inoperable vehicles, and other quality of life-related codes. 
Contact: Jenny Ramirez, Code Enforcement Manager 
Email: jenny.ramirez@sanantonio.gov 
Phone: 210-207-6000 
Website: www.sanantonio.gov/CES 
 
 
 

http://www.redcross.org/
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National Night Out 

National Night Out (NNO), sponsored by the National Association of Town Watch, is a 
neighborhood crime and drug prevention event that occurs annually and is celebrated in 
every city, town and village in the US. In addition to increasing awareness of crime and drug 
prevention programs, NNO also strengthens neighborhood spirit and community-police 
partnerships. 
Contact: Linda Tomasini, Community Services Supervisor 
Email: lina.tomasini@sanantonio.gov 
Phone: 210-207-8927 
Website: www.sanantonio.gov/SAPD/NationalNightOut  
 

 

National Weather Service 

The National Weather Service (NWS) provides weather, hydrologic, and climate forecasts 
and warnings for the United States, its territories, adjacent waters and ocean areas, for the 
protection of life and property and the enhancement of the national economy. NWS data 
and products form a national information database and infrastructure which can be used 
by other governmental agencies, the private sector, the public, and the global community. 
Contact: Jason Runyen, Senior Forecaster 
Email: jason.runyen@noaa.gov 
Phone: 830-629-0130 
Website: http://www.srh.noaa.gov/ewx/ 
 
 
Communication Axess Ability Group  

Communication Axess Ability Group (CAAG) is committed to removing barriers to effective 
communication between hearing people and those who are deaf and hard of hearing. CAAG 
provides communication strategies, advocacy, self-empowerment, support services, 
awareness training and adaptive equipment assistance. CAAG’s Resource Specialist Project is 
funded by Health and Human Services Commission (HHSC)/Office for Deaf and Hard of Hearing.  
Contact: Margarita Vasquez, Deafness Resource Specialist 
Email: deafnessrs8b@hhsc.state.tx.us 
Phone: 210-525-0412 
Website: www.caag4.com 
 
 
San Antonio Fire Department – Wildfire Program 

 The San Antonio Fire Department is committed to providing life safety education for the 
citizens of our community. The SAFD Wildland Urban Interface Program was developed to 
address the growing threat of wildland fires to the City of San Antonio.  
Contact: Brian Stanush, Captain 
Email: brian.stanush@sanantonio.gov  
Phone: 210-206-2248 
Website: www.safewildfire.com  
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San Antonio Police Department Crisis Response Team 

The San Antonio Police Department (SAPD) Crisis Response Teams are comprised of police 
officers and civilian caseworkers assigned to each SAPD substation to provide prevention, 
consultation, and direct services to individuals, families, and groups affected by family 
violence. 
Phone:  
Central Substation   515 S. Frio     210-207-4013 
East Substation   3635 E. Houston    210-207-2062 
North Substation   13030 Jones Maltsberger   210-207-8129 
Prue Rd Substation   5020 Prue Rd    210-207-2201 
South Substation  711 W. Mayfield    210-207-8701 
West Substation   7000 Culebra     210-207-7916 
Website: http://www.sanantonio.gov/sapd/victimsadvocacy 
 
San Antonio Fear Free Environment (SAFFE) 

The San Antonio Fear Free Environment (SAFFE) Unit is the central core of the San Antonio 
Police Department’s Community Policing activities. Officers are assigned specific areas or 
neighborhoods within the city to work closely with residents, businesses, schools, youth 
programs and other City agencies to resolve community crime problems.  
Phone:  
Central SAFFE:   210-207-7413 
East SAFFE:    210-207-7566 
North SAFFE:    210-207-8350 
Prue Rd (NW) SAFFE:   210-207-7169 
West SAFFE:    210-207-0810 
South SAFFE:    210-207-8964 
Website: http://www.sanantonio.gov/sapd/saffe 
 

San Antonio Voluntary Organizations Active in Disaster (SAVOAD) 

During times of major disaster, the SAVOAD, in coordination with the City of San 
Antonio and the Bexar County Offices of Emergency Management, activates the Volunteer 
Operations Center (VOC). The VOC serves as a One-Stop-Shop where volunteers come to receive 
access badges, empowerment, training, and deployment assignments during major disasters.  
Contact: Dan Franklin, President 
Email: dan.franklin@texasbaptists.org  
Phone: 210-206-8535 
Website: www.nvoad.org  
 
United Way of San Antonio and Bexar County 

The mission of the United Way is to increase the organized capacity of people to care 
for one another. The United Way 2-1-1 Help Line is a critical link for over half a million 
callers a year seeking assistance and referrals to health and human services. 
Contact: Lea Urshan, Information & Referral Specialist/Disaster Response Coordinator 
Email: surshan@unitedwaysatx.org  
Phone: 210-352-7000 
Website: www.unitedwaysatx.org  

http://www.nvoad.org/
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SAOEM EDUCATIONAL AND OUTREACH PROGRAMS 

 

 

AlertSA  

The City of San Antonio has developed the AlertSA Program as an 
enhancement to the emergency notification system. Previously, the 
system only used landline phone numbers but now allows for 
additional ways of contacting users, such as cell phone, home phone, 
text and e-mail. The information you enter will be used for emergency 
purposes only.  
This system will notify those homes and businesses at potential risk 
with information on the event and/or actions (such as evacuation) that 
the City and local Public Safety Officials are asking them to take. 
Messages will be sent to all standard voice and text communication 
devices that you have registered.  
You can sign up for AlertSA Program through one of the following:  
Online Registration: www.alertsa.com  
Telephone Registration:  call 3-1-1 

 
 

 

Ready South Texas  

Preparedness is one of the most important aspects of emergency 
management. By planning and preparing for hazards, you and your 
family will respond better to disasters, as well as contribute to the 
overall readiness of our region.  
Ready South Texas is a one-stop emergency preparedness site 
designed to help families, businesses, neighborhoods, and 
communities prepare for or respond to any type of emergency.  

 www.readysouthtexas.gov  
 

 
 

San Antonio Flood Emergency System  

The San Antonio Flood Emergency (SAFE) System is a flooding 
preparedness program the helps the community by providing flood 
education for the public on actions necessary to protect life and 
property. 
SAFE alternate routes have been established in key Low Water 
Crossing locations throughout San Antonio so that citizens can easily 
find alternate routes away from flooded roads.  If you come across a 
road that has been flooded, Turn Around Don’t Drown. Do not 
attempt to cross.  Seek a SAFE Alternate Route and follow the SAFE 
route signs away from dangerous low water crossings. 
www.safloodsafe.com  



2016 Citizen Preparedness Workshop – “If You See Something, Say Something™” PAGE | 13  

 

 
  



2016 Citizen Preparedness Workshop – “If You See Something, Say Something™” PAGE | 14  

NOTES  

 

 

  



2016 Citizen Preparedness Workshop – “If You See Something, Say Something™” PAGE | 15  

NOTES  

  



2016 Citizen Preparedness Workshop – “If You See Something, Say Something™” PAGE | 16  

 

San Antonio Office of Emergency Management 
PO Box 23339 

San Antonio, Texas  78223 
 

For questions concerning the Citizen Preparedness Workshop, 
please contact Ashley Avants at Ashley.Avants@sanantonio.gov  

or by calling 210.206.8551. 

mailto:Ashley.Avants@sanantonio.gov

